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New technologies – mobile, cloud, analytics and social 
– have empowered the consumer like never before. 
Customers now demand complete control of every 
interaction. They expect to see what they want, when 
and how they want it. 

 FROM CCM TO CX

Moving from CCM to CX enables enterprises to engage 
with customers more substantially and broadly while 
meeting their growing expectations. Organizations have 
already realized this: CX became the No. 1 priority for 

Standard customer communication management isn’t 
good enough for these self-empowered consumers  
and their expectations. Therefore, enterprises must 
deliver a personalized, adaptable, and holistic  
customer experience.

business and technology leaders in 2015, according 
to Forrester, and 89 percent of companies expect to 
compete primarily on the basis of their CX offerings 
this year, Gartner reported. 
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There are many CCM/CX solutions on the market today 
that strive to address the customer experience, but most 
overlook the other side of the equation:  
the enterprise experience. 

The top three drivers of digital transformation for  
mature businesses, according to Forrester, involve:

• Improving the customer experience.

• Increasing the speed of innovation.

• Improving time to market.

THE OVERLOOKED ENTERPRISE
94% of these firms intend to transform their IT systems 
to become more agile, yet only 39% have a robust, 
established basis for varying customer engagement 
approach for different scenarios.

84% of U.S. brands scored “OK” or worse on Forrester’s 
CX Index in 2015, measuring their ability to meet 
customers’ needs, the ease of working with them and 
whether interactions were enjoyable. 

You shouldn’t feel like you need to sacrifice your own 
experience in order to improve your customers’.  
You can have it both ways – with Doxee.
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Doxee addresses and embraces both the enterprise-as-
a-customer experience and the consumer-as-a-customer 
experience. Two customer experiences, one solution: C2X. 

Doxee makes it easy for enterprises to efficiently deliver 
an engaging, interactive and customized experience to 
your customers while reducing investments, minimizing 
integration, optimizing performance and shortening time  
to market. 

WHAT IS DOXEE?

Doxee is a native cloud, end-to-end Software-as-a-Service 
solution, offered through a network of partners. Those local 
partners use our platform to develop and deliver precisely 
the customer experience you want to offer your consumers. 

We leverage the power of the cloud to deliver customization 
and flexibility that other solutions simply can’t match. 

Native-cloud capabilities and a focus on experience from 
both the customer’s perspective and the enterprise’s –  
that’s Cloud C2X.

 INTRODUCING CLOUD C2X FROM DOXEE
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Doxee enables you to deliver the experience your users 

demand and expect. We empower you to empower  

your customers.

Limitless capabilities: Whatever you envision for your 

customer experience becomes possible. Maximize 

THE CUSTOMER EXPERIENCE

THE BOTTOM LINE 

You can use Doxee to make your customers’ lives easier.

interactivity and engagement – the Doxee solution and 

our partners will make it happen.

Key characteristics of an effective strategy for delivering 

high-quality CX that enables response and action, 

delivered via Doxee:

INTERACTIVITY MOBILITY RELEVANCESTORYTELLING

Infuse a narrative  
into the customer 

experience.

 Empower the customer 
to take action,  

increasing engagement  
and impact.

Increase flexibility 
and convenience for 
your customers by 

extending  
the experience onto  

any device.

Personalize and  
customize your content  

to respond to each 
customer’s unique  

situation and needs. 
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With Doxee, you can deliver an improved, engaging CX at critical stages of the customer journey.  
Consider this sample scenario.

ACQUISITION

A potential customer receives a text message  
with a link to a personalized video. That 

video addresses the consumer by name and 
includes scenes specifically selected on the 
basis of his unique profile, and that entices 

the individual to sign up for a service.

WELCOME

After signing up, the customer immediately  
receives a simple, pre-compiled Web form  

to verify that all information is correct.  
The account is confirmed in a matter of  

minutes without the risk of inaccurate data 
delaying the start date by weeks.
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THE CUSTOMER JOURNEY  
(PART 2)

CONTINUAL

The customer receives an information-rich bill that includes not  
just the amount owed, but also detailed summaries of his usage  

and other information that paints a complete picture. The engaging  
Web-based features fully interactive menus, tables and links,  

as well as situation-appropriate yet unobtrusive calls to action for  
upsell opportunities. The bill can also be delivered in a simplified  

form via SMS, offering further convenience for the customer.
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THE CUSTOMER JOURNEY  
(PART 3)

RENEWAL

With the plan’s end date approaching,  
the customer receives a personalized video 

highlighting the value of a renewal. This  
includes a promotion encouraging him to  

renew by a certain date – a date determined  
by when he signed up and when the  
contract closes – to receive a discount.

SUPPORT

The customer has a concern and calls your  
customer care line. Once the issue is resolved,  
he receives a message which summarizes the  
problem and the solution, and also provides  

a link to a training course providing guidance  
to avoid this issue in the future. That training  

course is tailored to address this specific  
situation, and ends with an offer to upgrade  

to the next tiered service.
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That was just one example - Doxee offers virtually limitless options for how you develop your company’s own, 
unique approach to CX. Incorporate whichever communications and features you want: Doxee’s Cloud C2X model 

ensures that you’re empowered and in control of your own experience, just like your own customers.

In fact, Doxee’s Cloud C2X model is ideal for enterprises across many industries. We serve sectors such as:

LIMITLESS CX POTENTIAL

Doxee’s unparalleled customization and flexibility ensures that whatever customer journey you design,  
you can fully embrace interactivity, consistency, convenience and linkages across channels.  

FINANCIAL SERVICES

UTILITIES TELECOM & MEDIA GOVERNMENT

HEALTHCARE MANUFACTURING
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Complicated problems don’t need complicated solutions. 
Doxee’s Cloud C2X approach delivers the results you need 
without the headaches, hassles or delays of other CX offerings.

You want:

∙ To provide interesting, unique experiences to  
          your customers to make the most of every 
         engagement touch point.

∙ To get your initiatives up and running quickly 
         without taxing your IT department with requests 
         for time and investments.

Doxee makes everything simple and easy. When you want to 
launch a new CX initiative, you simply set the requirements and 
provide the use case. Your Doxee partner takes care of the rest.

Because Doxee is a Software-as-a-Service (SaaS) solution, 
you can develop new products and concepts to improve and 
evolve the customer experience without utilizing valuable 
resources in the IT department or disrupting IT operations. 

THE ENTERPRISE EXPERIENCE
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No two enterprises have the same application 

requirements. With Doxee, our certified partner will 

take on the responsibility of evaluating, analyzing, 

understanding and fleshing out those requirements, 

and then develop a solution that specifically addresses 

your needs. Our partners have the unique skills and local 

perspective necessary to create experiences and solve 

business problems unique to your enterprise, not just 

your industry. 

 UNIQUE SOLUTIONS FOR YOUR 
UNIQUE NEEDS

With non-partner CX solution providers, you’re forced 

to go it alone. That’s risky and challenging, and puts a 

tremendous amount of stress on your IT department. 

Doxee partners’ expertise enables them to provide 

solutions fast - get your concept to market and start 

testing immediately. That means you can enjoy 

innovation without a huge investment.
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How does such an engaging, customized customer experience benefit you as an enterprise?

 HOW YOU BENEFIT

Doxee’s CX capabilities let you learn more about your customers, provide more targeted 
promotions and increase brand loyalty, all without major investments of time or resources.

INTELLIGENCE

Doxee’s CX 
capabilities create 

more opportunities 
for upsells and 
cross-sells, and 

make these pitches 
more contextually 
–appropriate and 

appealing.

Maximizing satisfaction 
across the entire 

customer journey, 
rather than a single 

channel, can improve 
overall satisfaction by 
20% while increasing 

revenue up to 15%, 
according to McKinsey.

Gain customer insight 
through two-way 

conversations that 
were previously one-
way – for example, 

through interactive, 
engaging billing and 
welcome packages.

UPSELLS AND  
CROSS-SELLS

INCREASE USER  
SATISFACTION

By addressing the 
entire customer 

experience effectively, 
you can cut down on 
calls to your contact 

center and other 
support requests.

SAVE MONEY
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Unique to the industry, Doxee’s solution functions 
as both a Platform-as-a-Service and Software-as-a-
Service. Doxee partners use the PaaS side to develop 
a customized solution for each of our customers. From 
your perspective, Doxee acts as a traditional SaaS 
offering – cloud-based software that’s available anytime, 
anywhere. This combination, together with our expert 
partner network, makes us flexible and responsive 
enough to meet any enterprise’s needs, unlike other 
purely-SaaS CX solutions.

HOW WE DO IT:  
A NATIVE CLOUD SOLUTION

Furthermore, Doxee is native to the cloud and end-to-
end. There’s no need to integrate legacy systems into 
your IT infrastructure – a process that can cause huge 
headaches and complications for both you and the IT 
team. Instead, work with a partner company using our 
PaaS architecture to integrate on the cloud. 

As a SaaS, our solution allows you to manage your usage 
based on your specific, evolving requirements. 
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Doxee’s Cloud C2X model is ideal for experimenting 
with new concepts and approaches. By being  
native to the cloud, Doxee simplifies and reduces  
the integration hurdles that stand in the way  
of innovation. 

 HOW WE DO IT:  
ENABLING EXPERIMENTATION

Get IT on-board – This simplicity allows you to embrace 
experimental capabilities without creating problems 
for the IT department. Your IT team can focus on other 
priorities. And because Doxee is based on Amazon Web 
Services, security and reliability are not an issue – a fact 
the IT department will appreciate.    
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HOW WE DO IT: 
AN INTERNATIONAL NETWORK  

OF PARTNERS

Hands-off use: You set the requirements and develop a 
use-case scenario, and the partner facilitates. On your end, 
there’s no need to develop code, flesh out applications or 
contract with filmmakers – your partner handles the project 
management and delivery. That’s the Cloud C2X enterprise 
advantage in action – your experience is just as convenient 
as your customers’.

Our network of certified service-provider partners offer 
local support, so you’re never left to fend for yourself. That’s 
not the case with most SaaS CX solutions. 

A custom-tailored solution: Our HTML5 framework offers an 
unlimited scope, and our partners will use that freedom to 
develop whatever applications and capabilities you need.
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TO SUM UP, DOXEE’S CLOUD C2X MODEL DELIVERS:

CLOUD C2X SUMMARIZED

With Doxee’s Cloud C2X, you can make your customers’ lives easier, as well as your own.  
It’s the best of both worlds, and it’s ready and waiting for you.

More in-depth,  
expansive customer 

insight.

Improved customer 
satisfaction.

Extraordinary customization 
and flexibility.

An optimized experience 
for your customers –  

and for you.

More opportunities  
for promotion and value-

adds.

Faster time  
to market.

More freedom to innovate 
without burdening IT or  
driving up costs, thanks 
to Doxee’s native-cloud 

model.

Local support and project 
management from your 

Doxee partner.

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

https://www.doxee.com/


HOW TO GET STARTED
To get started with Doxee, please visit the  

Find A Partner page on our website.  

There, you’ll discover information on our network of service providers,  
categorized by region. You’ll also find contact information for all of our partners.

https://www.doxee.com/partners/find-a-partner/
https://www.doxee.com/
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